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Housing Instructions

Acknowledgments
The Housing Connection will send you an acknowledgment of your reservation. Please review 
all information for accuracy. You will not receive a written confirmation from your hotel. E-mail 
acknowledgments will be sent within 72 hours of your reservation being processed, if you 
provide an e-mail address. Faxed and mailed acknowledgments will be sent within 10-14 days 
of your reservation being processed. If unable to send an e-mail acknowledgment, The Housing 
Connection will attempt to send the acknowledgment via fax. If unable to send via fax, a mailed 
acknowledgment will be sent. If you do not receive an acknowledgment within these timeframes, 
please contact The Housing Connection.

Room Rates and Taxes
Please book your reservation by Feb. 5, 2010 to receive the special CAMEX rates. Thereafter, 
CAMEX room blocks will be released and hotels may charge higher rates. All rates are per 
room and are subject to 15% occupancy tax (subject to change). Special requests cannot be 
guaranteed; however, hotels will do their best to honor all requests. Hotels will assign specific 
room types upon check-in, based on availability.

Guarantees
All rooms must be guaranteed with a deposit of one night plus tax per room, payable by  
check or credit card. Requests cannot be processed without one of the following guarantees:

Credit card guarantee: Credit card must be valid through March 2010.

Check deposit guarantee: Make payable to The Housing Connection/CAMEX and mail along 
with your hotel reservation form to the address provided under the “Reservations” section. 
Checks will be cashed upon receipt by the The Housing Connection.

Cancellations/Changes
Cancellations received Jan. 11-Jan. 25, 2010 will be charged a $75 per room cancellation fee. 
Cancellations received Jan. 26-Feb. 18, 2010 will be charged a $125 per room cancellation 
fee. Reservations cancelled Feb. 19, 2010 until arrival date will be charged a $200 per room 
cancellation fee. If you do not arrive at the hotel on the date indicated, you will be considered a 
“no-show,” your credit card will be charged one night’s room and tax, and the hotel will cancel 
your room reservation in its entirety.  

Reservations
CAMEX 2010 housing is open. For best 
availability and immediate confirmation, make 
your reservations online; requests received 
via fax or mail may take longer to process.  
All hotel requests are processed on a first-
come, first-served basis and require room 
guarantee. Please do not send housing  
forms with your conference registration.

Online:  
www.camex.org/housing.asp

Mail:  
The Housing Connection  
(Official CAMEX Housing Provider) 
175 S. West Temple, Suite 140 
Salt Lake City, UT  84101

Fax:  
(801) 355-0250, 24/7 access

Toll-Free: 
(888) 310-1390 or (801) 214-7280

Office Hours:  
Mon.-Fri., 7 a.m.-6 p.m. (MST)

One name must be submitted for each room 
requested, and multiple rooms may not be 
held under a single name. If you would like 
to set up a sub-block of rooms, contact The 
Housing Connection at (888) 310-1390 or 
e-mail thc@housingregistration.com.

WARNING: The official housing company for CAMEX is The Housing Connection. CAMEX/NACS has been made aware of 
false telephone promotions and fraudulent collection of credit card information for CAMEX Housing through other housing 
companies. Please reserve your room via www.camex.org.
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Hotel Reservation Form
Reservations will not be processed if this form is incomplete. Keep a copy of this form  
for your records. Do not mail after faxing. Acknowledgments are only sent to the name 
listed in #8. Photocopy this form if you need more than one room.

O Attendee         O Exhibitor      

1. �Rank Hotels in order of preference to facilitate processing of your request. See map and hotel  
list for rates and locations. You will be placed in the first available hotel of your choice.

	 1st Choice ______________ 2nd Choice ______________ 3rd Choice ______________

	 If hotel choices are sold out, which is more important?    Room Rate    Location

2. Arrival Date:___________________________ 		

3. Departure Date:________________________ 	

	 (Make air reservations before filling out arrival/departure dates on this form. Requests for more 	
	 than two days pre-/post-convention may not be available through the housing department.

4. Room Type Requested (based on availability, cannot be guaranteed):

	 O Single: 1 person/1 bed		  O Double: 2 people/2 beds

	 O Triple: 3 people/2 beds		  O Quad: 4 people/2 beds

	 O King bed	   O Smoking	 O No Smoking

	 Check here for ADA required

	 List special or other needs:_________________________________________________________

	 Please direct suite requests to the Housing Bureau via fax at (801) 355-0250

5. Total people in room: ________

6. List all occupants’ first and last names:

	 1. ____________________________________ 2. ______________________________________

	 3. ____________________________________ 4. ______________________________________

7. �Room Guarantee: All rooms must be guaranteed with a deposit of one night stay plus tax  
per room. If submitting by mail, a credit card or check deposit may be provided. See Housing 
Instructions for complete details.

	 Type of Card:  American Express   MasterCard   VISA   Discover

	 Account Number:_____________________________Expiration Date:_______________________

	 Cardholder Name (please print):___________________________ 3-4 Digit Security Code:________

	 Billing Address:___________________________________________________________________

	 City: _______________________________  State/Province:______  ZIP/Postal Code:_ ________

8. Send Acknowledgment to:

	 Last Name:___________________________  First Name:_ _______________________________ 

	 Store/Company:__________________________________________________________________

	 Street Address:___________________________________________________________________

	 City: ________________________________  State/Province:________ ZIP/Postal Code:_________

	 Daytime Phone:_ _____________________________Fax: ________________________________

	 E-mail:__________________________________________________________________________

	 (Confirmation will be sent via e-mail if address is provided)

Refer to the CAMEX Housing Instructions for complete cancellation/change policies.

Hotel List
1. �Rosen Centre (Headquarters) 

9840 International Drive 
Orlando, FL  32819 
Rate: $199 s/d

2. �Hilton Orlando 
6001 Destination Parkway 
Orlando, FL  32819 
Rate: $195 s/d

3. �Homewood Suites Orlando Convention Center 
8745 International Drive 
Orlando, FL  32819 
Rate: $159 s/d

4. �Hyatt Place Orlando/Convention Center 
8741 International Drive 
Orlando, FL  32819 
Rate: $160 s/d

5. �Rosen Plaza 
9700 International Drive 
Orlando, FL  32819 
Rate: $179 s/d

6. �Peabody Orlando 
9801 International Drive 
Orlando, FL  32819 
Rate: $199 s/d
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Map courtesy of Orlando/Orange County
     Convention & Visitors Bureau, Inc.
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1.  Rosen Centre (Headquarters)
9840 International Drive
Orlando, FL  32819
Rate: $199 s/d

2.  Hilton Orlando
6001 Destination Parkway
Orlando, FL  32819
Rate: $209 s/d

3.  Homewood Suites 
Orlando Convention Center
8745 International Drive
Orlando, FL  32819
Rate: $159 s/d

4.  Hyatt Place Orlando/Convention Center
8741 International Drive
Orlando, FL  32819
Rate: $160 s/d

5.  Rosen Plaza
9700 International Drive
Orlando, FL  32819
Rate: $179 s/d

6.  Peabody Orlando
9801 International Drive
Orlando, FL  32819
Rate: $199 s/d

International Drive

Please check www.camex.org for shuttle routes (coming soon!) 

Book via  
 www.camex.org— 

be entered into 
monthly drawings!
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x: Within walking distance of convention center.
: Free shuttle service to convention center available.a


